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OFFICIAL CONTRACTORS LIST 
SERVICE Contractor Contact Tel No.  Website/Contact email Deadline See 
Carpeting Intershell Systems Ltd Jayne Higgins 01633 838283 www.theintershellgroup.com 06/10/09 Form 

Catering  Redlands/Weymouth 
College 

Kieren Hasler 01305 208819 Kieren_hasler@weymouth.ac.uk   

Catering Equipment  Ken Shevill Ken Shevill 01217422157 
07768 843879 

sales@k-shevill.co.uk     
www.k-shevill.co.uk 

a.s.a.p. Website 

Electrical Contractor Showlite Jenni Green 01264 365550 www.showlite.co.uk 18/09/09 Form 

Exhibitor‟s Badges CEM Group Nicola Deedman 01425 485042 nicola@cemgroup.com a.s.a.p. Form 

Furniture Indisplay  0870 2241640 sales@indisplay.co.uk 
www.indisplay.co.uk 

a.s.a.p. Website 

Health & Safety The CEM Group Deborah Jones 01425 485048 deborah@hotel-expo.co.uk a.s.a.p. Form 

Hotel Accommodation  
  For special rates call  

The CEM Group Nicola Deedman 01425 485042 nicola@cemgroup.com 8/10/09 Form 

Insurance Insurex Expo-sure  0845 213 8448 www.hiscox.co.uk/events  Website 

Marketing & Press CEM Nicola Deedman 01425 485042 nicola@cemgroup.com a.s.a.p  

Parking - Lorries Redlands/Weymouth 
College 

Kieren Hasler 01305 208819 Kieren_hasler@weymouth.ac.uk   

Photography Freebird Photography  01409 253340    info@freebird-photography.com 
www.freebird-photography.com 

a.s.a.p Form 

Personnel Tordoffs New Business 
Creators 

Shaun Tordoff 01425 650750 st@tordoffsbusinesscreators.com 
www.tordoffsbusinesscreators.com 

a.s.a.p. Website 

PPL Phonographic Performance   020 75341000 www.ppluk.com a.s.a.p. Website 

PRS Performing Rights Society   0800 068 48 
28 

www.prs.co.uk/musiclicence 
musiclicence@prs.co.uk 

a.s.a.p. Website 

Refrigeration  Ken Shevill Ken Shevill 01217422157 sales@k-shevill.co.uk 
www.k-shevill.co.uk 

a.s.a.p. Website 

Registration Forms - Visitors The CEM Group Deborah Jones 01425 485048 deborah@hotel-expo.co.uk a.s.a.p Form 

Show Guide Advertising Dorset Echo Jason Hughes 01305 830 930 jason.hughes@dorsetecho.co.uk 18/09/09 Form 

Show Guide Entry Dorset Echo Jason Hughes 01305 830 930 jason.hughes@dorsetecho.co.uk 18/09/09 Form 
Sponsorship Opportunities or 
product placement 

CEM Group Anna Wallis 01425 485043 anna@hotel-expo.co.uk   

Stand Contractor Intershell Systems Ltd Jane Higgins 01633 838283 www.theintershellgroup.com 06/10/09 Form 

Website The CEM Group Deborah Jones 01425 485048 deborah@hotel-expo.co.uk a.s.a.p  

WIFI Redlands/Weymouth 
College 

Phil Templeton 01305 764830 helpdesk@weymouth.ac.uk  Form 

mailto:sales@k-shevill.co.uk
mailto:info@freebird-photography.com
mailto:st@tordoffsbusinesscreators.com
http://www.prs.co.uk/musiclicence
mailto:sales@k-shevill.co.uk
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Show Management 
 

We at CEM Group are dedicated to providing 100% Customer Satisfaction. 
 
Our Staff are committed to making your experience at the Weymouth & Portland Show as 
successful as possible.  This manual contains everything you need to know in order to plan your 
exhibit effectively. 
 
Should you have any queries, whatsoever, please do not hesitate to contact one of the 
Management Team. 
 
Show Director  Anna Wallis    Tel: 01425 485043 
 
Operations Executive Deborah Jones   Tel:     01425 485048 
 
Marketing  Nicola Deedman   Tel: 01425 485042 
 

Enquiries 
 
All enquiries before the show should be addressed to: 
 
Optimus Events  CEM Group  
Smugglers Way 
Hurn Lane  
Ashley 
BH24 2AG 
Tel: 01425 485 040 
Fax:    01425 483 573 
Website: www.hotel-expo.co.uk/weymouth or www.hotelcateringshow.co.uk  
  
All enquiries from Monday 19th October 2009 should be addressed to Weymouth & Portland Show, 
Redlands Community Sports Hub, Dorchester Road, Weymouth, DT3 5AW   
Tel 0777 2518033. 
 
NB:  During show opening hours no telephone messages will be taken on behalf of Exhibitors in the 
Organiser‟s office. 
 
 

BADGES 
 
The organisers can supply, free of charge, pre-printed exhibitor‟s badges, in reasonable numbers.  The 
exhibitor‟s badges should be ordered by completing the form.  
Download form from website www.hotelcateringshow/manual.html . 
 
Badges will be available for collection from the registration desk anytime Monday 19th October. Exhibitor 
Badges must be worn during show open times. 
Exhibitors who arrive without badges, during show open times, will be registered as visitors. 
 
 

http://www.hotel-expo.co.uk/weymouth
http://www.hotelcateringshow.co.uk/
http://www.hotelcateringshow/manual.html
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BUILD UP AND BREAKDOWN 
 
BUILD UP TIMES 
Monday 19th October  10.00-18.00  
Tuesday 20th October             08:00-09:30 
 
Anyone wishing to set up outside these hours should contact the organisers asap. 
 
SHOW OPENING TIMES 
Tuesday 20th  October  10.00 – 18.00 
Wednesday 21st  October  10.00 – 16.00 
 
BREAKDOWN TIMES 
Wednesday 21st  October  16.00 – 20.00.  SEE BELOW FOR PENALTIES. 
 
You will not be permitted to break your stand down before 16.00 on Wednesday 21st  October.  The 
penalty charge for any exhibitor who attempts to break their stand down before 16.00 will be 25% of 
the site price and will be payable by 31st October.   
 
It is important that you adhere to our request, as it is a breach of the Health & Safety of other 
exhibitors and visitors still in the hall. 
 
All material should be removed from the hall by 20.00 on Wednesday 21st October.  Please advise 
the organisers immediately if this is not possible. 
 
See Delivery & Collection Procedures 

 

CAR PARKING 
 
Free car parking – Please park exhibitor vehicles away from the main entrance, to allow visitors to park. 

Additional lorry parking is available at Weymouth College.  
 
 

CARPETING 
 
The organisers are carpeting the entire hall – all stands and aisles, in red carpet 
If you require a different carpet for your stand, contact Intershell Systems Limited – See official contractors 
list at the front of this manual and Stand Extras Order Form on the website. 
Please note that it is illegal to put carpet directly onto carpet due to Health and Safety rules, so a platform 
must be used in-between. The only tape for fixing carpet or carpet tiles to the floor is double-sided 
differential tape, such as the Sealex 21 type. 
 
 

CATERING 
 
Please note that the following catering points will be open: 
Cafe Bar –  Main Foyer 

Open on build up day and show open days serving cold drinks, tea, coffee, hot & cold food. 
 
Stand Catering – available from the venue – see contact list at front of this manual. 
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CATERING EQUIPMENT 

 
Catering Equipment for cooking demonstrations etc can be hired from the approved contractors See official 
contractors list at the front of this manual. See Cooking on Stands, Refrigeration, Food Hygiene 
Regulations sections. See Catering Contractor‟s website. 
 
Please ensure correct electrical connections are ordered from the electrical contractor, see Electrics 
section of this manual. 
 
 

CHILDREN 
 
This is a trade event and we will not be encouraging anyone under the age of 16 into the Show – This 
applies to Exhibitors and Visitors. 
 
 

COMPETITIONS  
 
Exhibitors wishing to run a competition at The Weymouth & Portland Show must apply to the organisers for 
permission and inclusion, if appropriate, into the Show Guide – contact Nicola Deedman see Contact List. 
 
Regrettably, tannoy messages cannot be made to announce the winners of any competition. 
 
Wessex FM Competition 
 
The Weymouth & Portland Catering Show are working closely with Wessex FM who will be promoting the 
show on air with a clear “TRADE ONLY” emphasis. As part of our air time, Wessex FM is running an 
exciting competition where TRADE ONLY listeners can win prizes by answering a question online.  
 
Great Opportunity! This is an excellent opportunity for you to gain additional promotion in the run up to the 
show. 
 
What prizes can you offer for this competition? We are looking for a range of interesting prizes from our 
signed up exhibitors to give away with a value of not less than £50. In return your company name will be 
mentioned within the competition promotion. 
 
Enhance your presence at the show with this free opportunity to promote your business prior to the event 
in October. 
 
The more exciting and interesting the competition prizes, the better the airtime, the better mentions 
for your company name! 
 
If you are able to offer a prize for this competition please call Nicola Deedman on 01425 485042 or email 
nicola@cemgroup.com before 4th September 2009. 

 

mailto:nicola@cemgroup.com
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COOKING ON STANDS 
 
Exhibitors wishing to open cook or fry samples MUST submit a Risk Assessment to the organisers one 
month before the exhibition.  
 
It is recommended that all cooking is done on electrical appliances. 
 
Exhibitors must ensure that visitors are adequately protected from hotplates or similar. All electrical 
supplies must be ordered in advance with the Official Contractors. See official contractors list at the front of 
this manual.  Please note that the power supply must be appropriate to the equipment used.  Contact 
Electrical Contractor for any assistance.  Please note that the flooring in halls must be adequately 
protected. 
 
 

DELIVERY & COLLECTION PROCEDURES 
 
Please note there is NO Fork Lift available. 

 

Deliveries During Show for the restocking of stands, MUST TAKE PLACE BEFORE 09.30 each 

day and admission will not be allowed after this time. 
 
The organisers are able to accept manageable deliveries on behalf of exhibitors.  Therefore, please ensure 
that your delivery is addressed to: YOUR COMPANY NAME & STAND NO, c/o The Organisers, Weymouth 
& Portland Catering Show, Redlands Community Sports Hub, Dorchester Road, Weymouth, DT3 5AW   
Deliveries will not be accepted before Monday 19th October 2009. 
 
 

ELECTRICS 
 
The Weymouth & Portland Show supplies lighting to shell scheme stands as detailed in the Stand 
Information Sheet sent at time of booking.  Any other electrical services required must be ordered through 
our official contractor, see official contractors list and Electrical Order Form on the website.   
 
Remittances and orders should be sent to the address on the order form as soon as possible in order that 
work required for the whole show can be properly planned. Correct remittance is essential to guarantee 
provision of electrical services.  
 
NO GUARANTEE CAN BE MADE FOR ELECTRICAL ORDERS RECEIVED AFTER 26/09/09 
 
Exhibitors must ensure that all electrical displays comply with the Local Authorities Rules and Regulations  
 
It is imperative that you order the correct socket for your power requirements and specify the 
location of the socket, as alterations on site will be subject to additional charges. 
 
Exhibitors using heavy machinery, refrigeration cabinets or requiring 24-hour supply should 
contact Showlite to establish the correct size loading for their particular needs. 
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EMERGENCY/EVACUATION PROCEDURES 
 
In the event of an emergency/fire alarm sounded, evacuation procedures will be applied by The Redland 
Community Sports Hub  personnel on site on the day. Please make sure your staff are aware of the nearest 
fire exits to their location and ensure a member of your staff can perform a role call, when clear of the 
building. 
 
 

EXHIBITING SUCCESS – 30 Secrets 

 
1.   On average 75% of visitors to an exhibition are there to buy or plan to buy in the future.  
2.   Exhibiting is the most cost effective way of getting your products and services in front of customers.  
3.   Exhibiting is the only medium, which allows you to interact with potential customers, using all the 5 senses.  
4.   Decide why you are exhibiting and what you wish to achieve. Have some specific, measurable targets in mind. E.g. Get 

300 qualified sales leads or conduct 50 research interviews.  
5.   Design your stand to help deliver your objectives.  
6.   Have one person in charge of every aspect of the exhibition.  
7.   80% of stand success is down to staff, so train them.  
8.   If you can invite people, do. If you don‟t your competition will.  
9.   Formulate a plan to categorise leads for follow up.  
10. At the show, let people know you are there, advertise.  
11. Don‟t ask closed questions.  
12. Keep your conversations with clients short and concise  
13. Turn off your mobile phone  
14. Focus, get all the details you can from your prospect  
15. Make a rota, so everyone knows where he or she is and what he or she is doing, when.  
16. Make eye contact and smile  
17. Listen to your prospect and sell benefits not features. E.g. this is good for you because…  
18. Go for it! Have staff whose presence says “Hi, how are you?”  
19. You and your staff need to look fresh and feel fresh  
20. Use all 5 senses to attract people to your stand  
21. Have daily team debriefs.  
22. Classify all leads  
23. Don‟t eat whilst on the stand  
24. Don‟t get into conversations about products you do not know, ask another team member to help or demonstrate  
25. Remember why you are there, stay focused on your objectives  
26. Talk less listen more  
27. Conduct a show debrief with the stand team  
28. Follow up leads, you will need to contact them at least 6 times.  
29. Make use of all the information you have gathered  
30. Book early for next year! 
 
 

FIRE EXTINGUISHERS 
 
Exhibitors using, exhibiting or storing hazardous substances, objects or processes should provide the 
appropriate extinguishers for their stand. An appropriate Risk Assessment must be sent to the Organisers.  
 
 

FIRST AID 
 
Please contact the Exhibition Organisers at the Registration Desk or The Redlands Community Sports Hub  
on site personnel.  
An appointed first aider will be on duty during Build up and Show open times. 
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FOOD HYGIENE REGULATIONS 
 
Food Safety Act 1990 - It is important that any stand providing food samples to persons visiting 
exhibitions, complies with the provisions of the above mentioned legislation.   
 
The following facilities are required by law. 
1. A wash hand basin, together with a supply of hot and cold water or hot water at a suitably controlled 

temperature, a supply of soap, clean towels and a nail brush. 
2. A sink, together with a supply of hot and cold water. 
3. In food preparation areas the floor covering must be smooth, impervious and readily cleaned.  In 

this instance carpet is not satisfactory and therefore must be covered in a suitable flooring with 
ramping. 

4. Hot water sinks and wash hand basins must be provided from an immersion heater or 
instantaneous heater. 

5. A First Aid Kit containing sufficient supply of suitable bandages and dressings including waterproof 
adhesive dressings, must be provided. 

6. All persons engaged in the handling of open food must wear clean, washable clothing. 
7. Open food displayed for human consumption must be adequately screened against the risk of 

contamination by persons visiting the stand. 
8. It is essential that all raw and cooked foods are separately handled, sorted and prepared and 

exposed for sale so as to avoid any risk of cross contamination. 
9. Certain foods must be kept at controlled temperatures for example, if the product contains cooked 

product such as meat, fish, eggs, cheese or vegetables.  The food hygiene (amendment) 
regulations 1990 require food such as soft cheeses, sandwiches, and cream cakes to be stored at a 
temperature not exceeding 8 degrees C.  Other cooked foods, for example, pies, pasties, sausage 
rolls, smoked or cured fish, if being served hot must be kept at a temperature of not less than 63 
degrees C.  Since 1st April 1993, a maximum temperature limit of 5 degrees C has been imposed on 
foods like soft cheeses and pre-cooked products containing meat, fish, eggs and cereals. 

10. Sandwiches that contain any of the relevant foods, must be kept at or below 8 degrees C unless 
they are sold within 4 hours of completion or preparation.  

 
 

FURNITURE SERVICES 
 
For a full range of exhibition furniture, contact our official Furniture Contractor. See Leaflet and official 

contractors list at the front of this manual and visit www.indisplay.co.uk for more information. 

 
PLEASE NOTE THAT NO COMPLIMENTARY TABLES AND CHAIRS WILL BE AVAILABLE ON SITE.  
PLEASE CONTACT THE FURNITURE CONTRACTOR FOR FULL RANGE OF EXHIBITION 
FURNITURE. 
 

http://www.indisplay.co.uk/
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GAS CYLINDERS 
 
Exhibitors expecting to have gas cylinders on their stands should complete a full Risk Assessment, to be  
sent to the organisers 6 weeks prior to the Show along with the following information:- 
 
(a) Type of Gas 
(b) Size and make of cylinder 
(c) Quantity of cylinders on stand 
(d) Use of cylinder 
(e) Position on stand 
(f) Risk Assessment 
 
All gas cylinders must be removed from the premises each evening. 
 
It is recommended that all cooking is done on electrical appliances – see Cooking on Stands 
 
 

GRAPHICS AND SIGNS 
 
When designing graphics for inside your stand, please note that the internal measurements will be 5cm 
less than the specified size to allow for stand construction. 
 
Attaching posters or signs to the venue‟s walls or pillars are strictly prohibited. Any damaged caused will be 
charged to the exhibitor. 
 
 

HEALTH & SAFETY 
 
The organisers take their responsibilities, as laid out in accordance with the Health & Safety at Work Act 
1974, very seriously and it is vital that Exhibitors and their contractors do likewise. By issuing this statement 
in advance, the organisers deem that all exhibiting companies are aware of the Health & Safety policies 
and will comply with their obligations. The Management of Health & Safety Regulations 1992 recommends 
that a competent person is nominated to oversee all Health & Safety issues, on your stand, and that all 
employees co-operate with other personnel whilst sharing a work site. The nominated person will be 
responsible for providing the proper information and instruction, training, guarding & supervision of all 
parties concerned throughout the show, including build up and breakdown periods. 
 
Failure to comply with all the Health & Safety legislation can cause injury/fatality, and prosecution of an 
employee/employer/contractor by the Health & Safety Executive. 
 
Exhibitors must issue the organiser with the appropriate risk assessment information for their type of stand 
– see Shell Scheme Stands section or Space Only Stands section as appropriate. 
 
 

HOTEL ACCOMMODATION 
 
CEM Group have arranged special corporate rates. See official contractors list at the front of this manual 
and „Hotel Accommodation and Form‟ on the website. 
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INSURANCE 
 
IMPORTANT NOTICE FOR EXHIBITIORS 
 
Whilst we take every precaution to protect your property during the event we are not responsible for any 
loss or damage and we recommend that you effect the insurance cover offered by Hiscox who are 
specialists for this type of insurance.  A proposal form is on the website for your information or visit their 
website see Contractors List. 
 
You are also responsible for insuring against any legal liability incurred in respect of injury or damage to 
third parties and to property belonging to third parties.  In addition to this you should protect your 
expenditure against abandonment and cancellation or curtailment of the event due to reasons beyond our 
control. 
 
All these risks are more can be covered by Hiscox under their EXHIBITOR‟S POLICY.  For proposal see 
website. 
 
 

NOISE LEVELS 
 
Exhibitors are kindly requested to observe the Organiser's Terms & Conditions regarding the level of noise 
that any exhibit or display may emit. 
 
 

PAYMENT FOR EXHIBITION STANDS 
 
The Organisers reserve the right to refuse admission to the Show, any exhibitor who has failed to 
pay their stand rental in full.   
 
 

PERSONNEL 
 
Tordoffs Business Creators (T.B.C.) established in 2006 by Shaun Tordoff, The aim is simply to assist 
companies of all sizes by representing them at Trade Show Exhibitions. Most small to medium size 
companies have fantastic products, but lack in the main area of being able to relate their product to the 
trade buyers and seal a contract. T.B.C will do just this. 
 
T.B.C will learn your company products, prices and practices prior to the show. visit our website for more 
information www.tordoffsbusinesscreators.com 
 
T.B.C also offers the after sales service. 
Did you know that most leads are never followed up. 
T.B.C will contact the leads that you feel you cannot get to see and arrange an appointment to visit with the 
view to finalise the signing of an agreement to enable your companies to start trading. The benefits are 
huge, your company has now a sales person with over 25 years experience, 20 years of running a 
company, you do not have to employ anyone as we are self employed, hence you can budget for this and 
have no hassle about employment law. 
Please call to discuss all of your show or sales requirements. 
 
 

http://www.tordoffsbusinesscreators.com/
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PHONOGRAPHIC PERFORMANCE LICENCE 
 
If you intend to use compact discs, tapes, etc. (sound recordings) during the exhibition you will need to 
complete a GLD 08a form to obtain PPL licence. See official contractors list at the front of this manual. 
 
 

PHOTOGRAPHY 
 
The Organisers have appointed an official photographer for the show.  If you require any photographs of 
your stand, see Contact Page at front of Manual and Photograph Order Form on the website. 
 
 

PRE-REGISTERED VISITOR DATA  
 
The first 500 trade visitors to pre-register for the Weymouth & Portland Show will be available to all paid-up 
exhibitors in September. The data will be sent as a spreadsheet attachment via e-mail.   
 
 

PRESS RELEASES & SHOW PREVIEW OPPORTUNITIES  
 
Exhibitors are encouraged to submit newsworthy information and photos for inclusion in press releases and 
show previews. Press releases will be sent out monthly to key trade and business press who actively 
support the show and will provide good coverage in the months leading up to the event. This is an 
opportunity to gain free publicity.  For more information contact Nicola Deedman. See Contact Page at front 
of Manual. 
 
 

PRS LICENCE 
 
If you intend to play copyright music on your stand at any time during the show, you must apply for the 
Performing Rights Society Licence. See official contractors list at the front of this manual and Music on 
Stands Form on the website. 
 
 

REFRIGERATION 
 
Freezers and refrigerators can be supplied by our approved contractor. See official contractors list at the 
front of this manual. 
 
Please ensure that a 24hour electricity supply is ordered from the electrical contractor, if food is to 
be left in fridge/freezer overnight. 
 
 

REGISTRATION FORMS FOR YOUR CUSTOMERS 

 
Please complete the Visitor Registration Form to specify how many free Registration Forms (visitor 
invitations) you require for distribution to prospects and customers.  These will be sent under separate 
cover.     
 
Please ensure that you distribute the registration forms to quality bone fide buyers only. 
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SECURITY 
 
Whilst every endeavour is made to safeguard visitors‟ property both personal and commercial, occasionally 
a loss may occur even with constant security patrols, CCTV cameras and alarm systems. 
 
The exhibition area will be locked at night, by the Redlands Community Sports Hub Personnel, but the 
Organisers or the venue can not be held responsible for any loss or damage to exhibitor's property.  
Exhibitors are strongly recommended to use night sheets and/or alarms and to take out insurance against 
loss or damage.  See Insurance. 
 
EXHIBITORS ARE ADVISED NOT TO LEAVE THEIR STANDS UNMANNED DURING THE SHOW AND 
INITIAL BREAKDOWN PERIOD AND TO ENSURE THAT THEY ARE ADEQUATELY INSURED. 
 
 

SHELL SCHEME STAND INFORMATION 
 
The official contractor is Intershell Systems Limited. See official contractors list at the front of this manual 
and Stand Extras Order Form on the website. 
 
The price charged per square metre will include wall panels in a velcro compatible fabric and fascia signs in 
nylon loop, bearing exhibitors trade name and stand number 
 
Please note that when designing graphics for inside your stand that the internal measurements will be 5cm 
less than the specified size to allow for stand construction.  
The colour of the panels will be grey for all stands. Fascia signs are black. 
Any additional items must be ordered from Intershell at an extra cost.  See Stand Extras Order Form on the 
website. 
 
Please note that the fixing of exhibits to the panels will only be permitted by the use of male Velcro - 
obtainable from the organisers.  UNDER NO CIRCUMSTANCES ARE NAILS, SCREWS, ETC., TO BE 
USED.   
All exhibitors are advised to check their sites for any damage, however small, before commencing 
construction or dressing of stand.  Any damage should be reported to the Organiser's Office as soon as 
possible. 
 
At the close of the Show, any damage found on the site will be charged to the exhibitor. 
 
Exhibitors MUST ensure that all display aids and additional stand structures are made of inherently flame 
resistant material. 
 
Exhibitors are required to complete and return the Risk Assessment Form prior to the event, see 
form on the website for Shell Scheme stands. 
 
The exhibitor is at liberty to employ a contractor of his choice to carry out the construction and erection of 
the interior of his shell, providing that: 

(a) The name, address and telephone number of the proposed Contractor is submitted in writing 
to the Organisers by 1st September  together with a telephone number where the Contractor 
can be contacted outside normal working hours. 

(b) They must provide copies of risk assessments and method statement for the stand 
construction. 

(c) Electrical installations are handled only by the officially appointed electrical contractor.  See 
Official Contractors List and form. 
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(d) Stands and/or displays are constructed in accordance with the authorities' regulations as laid 
down in the Show Terms & Conditions.  

(e) Exhibitors planning stands/exhibits that exceed 3 metres in height must obtain written 
permission from the organisers and submit 2 sets of fully dimensioned drawings (at least 6 
weeks beforehand). 

(f) The approval of Organisers is obtained for any enclosed stands. 
(g) All work on the stand is completed on Monday 19th October in order that the stand can be 

manned and dressed by 9am Tuesday 20th  October.  

 
SHOW GUIDE CATALOGUE ENTRY 

 
The Dorset Echo will be producing the show guide.  Refer to the contact list and the Show Guide Entry 
Form on the website. 
 
 
 
 
A show guide listing of 50 words will be available free of charge.  Please complete the show guide entry 
form and any additional advertising opportunities and fax back to The Dorset Echo 19th September 2009 
 
PLEASE CO-OPERATE AND SUPPORT THE SHOW GUIDE ADVERTISING AS THIS PUBLICATION 
HAS A HEALTHY SHELF LIFE AND WILL BE GIVEN AWAY TO ALL VISITORS. 
  
During the show the Show Guides will be available from the Organiser‟s Office.  
 
 

SINKS/WASHING UNITS 
 
For washing units for either hand or utensils. See official contractors list at the front of this manual. 
 
See Water and Waste. 
 
PLEASE MAKE SURE THAT YOU ADHERE TO THE FOOD SAFETY ACT SEE THE FOOD HYGIENE 
REGULATIONS IN THIS MANUAL. 
 
 

SPACE ONLY STAND INFORMATION 
 
Space Only constitutes 'chalk marks on the floor' only.  Your stand must therefore be in keeping with the 
rest of the show.  The 'market stall approach' is discouraged.  
 
At the close of the Show, any damage found on the site will be charged to the exhibitor. 
 
Exhibitors MUST ensure that all display aids and additional stand structures are made of inherently flame 
resistant material . 
 
Exhibitors MUST undertake a risk assessment prior to the show, identifying the hazards present on-
site and ways in which you will minimise and control these risks. See form on the website for Space 
Only stands. 
 
The exhibitor is at liberty to employ a contractor of his choice to carry out the construction and erection of  
the complete reserved area, providing that: 

THE SHOW GUIDE IS AN IMPORTANT RECORD OF THE EXHIBITION 
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(a) The name, address and telephone number of the proposed Contractor is submitted in 
writing to the Organisers by 1st September together with a telephone number where the 
Contractor can be contacted outside normal working hours. 

(b) They must provide copies of risk assessments and method statement for the stand 
construction. 

(c) Two copies of the fully dimensioned drawings, showing all constructional details are 
submitted to the Organisers before any work is put in hand, and in any case, not later than 
1st September. 

(d) Electrical installations are handled only by the officially appointed electrical contractor.  See 
Official Contractors List and form. 

(e) Stands and/or displays are constructed in accordance with the authorities' regulations as 
laid down in the Show Terms & Conditions. 

(f) Exhibitors planning stands/exhibits that exceed 2.4 metres in height must obtain written 
permission from the organisers and submit 2 sets of fully dimensioned drawings (at least 6 
weeks beforehand). 

(g) The exhibitor's name and stand number are prominently displayed. 
(h) Existing signs in the Hall are left visible and access left to switch gear, fire fighting 

equipment, alarms and fire doors. 
(i) The approval of Organisers is obtained for any enclosed stands. 
(j) All work on the stand is completed on Monday 19th October in order that the stand can be 

manned and dressed by 9am Tuesday 20th  October.  
 

 

SPONSORSHIP OPPORTUNITIES 
 
There are many opportunities available for exhibitors to extend brands, enhance show presence, network 
and achieve more business. Please contact Anna Wallis for further details. 01425 485043. 
 
  

STAND CLEANING/RUBBISH 
 
The Organisers will ensure that all stands are swept and cleaned generally before the opening of the show 
each day. 
 
All Exhibitors must have a supply of black rubbish bags so rubbish can be bagged and removed during the 
show.  A responsible attitude towards maintaining a 'clean show' would be appreciated. 
 
 

STORAGE 
 
There is no provision for the storage of supplies and packaging materials within the Exhibition Halls. 
 
 

STUDENTS 

 
The Organisers have a strict policy on students visiting the show and try to ensure that they behave 
responsibly. In the event of students causing trouble or obstructing your stand, please ask them to move 
on, if the problem persists report the problem immediately to the organisers Room. 
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WATER & WASTE 
 
There are no Water & Waste facilities available to individual stands. There is a service kitchen available at 
the end of the Bar for collection of clean water and disposal of waste. This kitchen will be in constant 
use so please request access from the staff at the bar. See plan at end of manual. See Catering 
Equipment supplier for hire of self-servicing sink units. 
 
 

WEB SITE 
 
www.hotelcateringshow.co.uk  is offering the opportunity for visitors to plan their visit and check out the 
latest exhibitor list and floor plan.  As a paid up exhibitor, we automatically give you a link through to your 
web site, so please ensure we have your correct web address.  Please keep us informed as to any 
changes to your web site or email addresses.  
 
 

WiFi SYSTEM 
 
A Wireless Internet System is available please see official contact list. Complete the request form and email 
or fax back to Weymouth College. 
 

http://www.hotelcateringshow.co.uk/
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Weymouth & Portland Catering Show 
                                          Location & Directions 

  

  

Redlands Community Sports Hub,  

Dorchester Road,  

Weymouth  DT3 5AW 
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 Weymouth & Portland Catering Show   20th & 21st October 2009 
              TERMS & CONDITIONS 

1. DEFINITIONS 
In these Rules & Regulations, the following expressions shall have the following meanings: ‘the Exhibitor’ shall mean any person, firm or company who has ordered display space 
and has been allocated display space at the Exhibition. ‘The Organiser’ shall mean Optimus Events Limited. ‘The Exhibition’ shall mean the Exhibition specified in the Allotment 
Form. ‘The Building’ shall mean Redlands Community Sports Hub hereafter referred to as Redlands. 
2. APPLICATIONS FOR SPACE 
Applications for space will only be accepted if the Exhibitor has already received a copy of these Rules & Regulations and the Exhibition plan. If the Exhibitor requests 
display space to be booked as referenced on the Exhibition plan the Exhibitor will forthwith complete sign and return the Allotment Form to the Organiser together 
with the deposit referred to in Clause 3. The Organiser will then make an allocation and will forward to the Exhibitor an appropriate invoice.  These Rules & Regulations 
shall come into force between the Organiser and the Exhibitor forthwith when space has been allocated and when written notice of such allocation has been given to 
the Exhibitor. 
3. PAYMENT FOR SPACE 
Payments of the total cost of the Display Space shall be due prior to show dates (as above) as follows: 
20% of the full cost of the space due 10 months prior to the show dates 
100% of the full cost of the space due 5 months prior to the show dates 
Amounts exclude VAT.  The appropriate amount of tax payable will be calculated at the time of invoicing and such tax shall be deemed payable. Interest at the rate of 4% over the 
Base Rate of National Westminster Bank Plc will be charged to any account outstanding for a period exceeding 14 days after the due date or submission of invoice, whichever is 
the later date. 
i) The Organiser may cancel the contract upon the expiration of 14 days after the date the installment becomes due. 
ii) The Exhibitor is thereafter liable for the balance of installments due under the contract, together with any other sums due and details in the Allotment Form. 
iii) The Organiser may, at his sole discretion, re-let the stand/exhibition space upon expiration of 14 days after cancellation. 
In the event that the Exhibitor fails to pay any sum due in the time and manner agreed herein, the Organiser may in writing require the Exhibitor to forego the display space 
allocated to him without the Organiser being under any liability to refund or abate charges paid or due herein. 
4. CANCELLATION BY EXHIBITOR 
In the event of the Exhibitor cancelling this Agreement at any time any sums paid as referred to in Clause 3 shall be forfeit to the Organiser. In addition the Exhibitor shall be liable 
for 50% of the balance of the total sum payable if cancellations advised less than six months but more than two months before the Exhibition and l00% of the balance of the total 
sum payable if cancellation is advised less than two months before the Exhibition.  The date of cancellation shall be the date that the Organiser receives the notice in writing from 
The Exhibitor. The Exhibitor shall be liable to reimburse to the Organiser any costs and expenses arising directly as a result of such withdrawal or failure to exhibit. In the event of 
the Exhibitor becoming bankrupt or making a composition with his creditors or going into liquidation or being under any appointment of a receiver, the Organiser reserves the right 
to cancel any display space allocation without being under any liability to refund or abate any charges paid or due herein. If the Exhibitor reduces his stand space after signing, the 
Organiser shall have the right to charge the Exhibitor 50% of the reduction, if notice is given less than six months but more than two months before the Exhibition and l00% of the 
reduction if notice is given less than two months before the Exhibition. 
5. OPENING OF STANDS 
All exhibits must be on view and in the charge of a competent representative of the exhibitor during the whole of the time that the Exhibition is open. 
6. DISPLAY SPACE AND ARRANGEMENT 
The Exhibition manual contains information regarding Shell Scheme. Exhibits shall be arranged so as not to obstruct the general view or hide the exhibits of others or obstruct 
gangways and open spaces.  Plans for specially built booths or displays must be submitted to the Organiser for approval prior to the commencement of the Exhibition.  The 
Organiser reserves the right to relocate the Exhibitor if, in its absolute discretion, it thinks such reallocation is necessary in the best interests of the Exhibition.  The Organiser shall 
without notice be entitled to access at all reasonable times to the stand. 
7. INSTALLATION AND REMOVAL OF EXHIBITS 
The installation of exhibits may be commenced as specified in the Exhibitor’s manual and must be completed and ready for inspection by 9 a.m. on the advertised opening day.    
Exhibitors are held responsible for any damage done or caused by the transportation, installation or handling of their goods and should effect insurance against such risks.  The 
Exhibitor must  remove all loose packing material and all empty packing cases from the Building daily until 9 a.m., and no packing or unpacking may be done after that hour.  No 
exhibit may be packed, removed or dismantled from the Building prior to advertised closing time on the date of closing, save with the written authority of the Organiser.  Every 
Exhibitor is responsible for the removal of his property from the Building and/or Grounds, and unless such goods are removed within three days from the closing date of the 
Exhibition, they will be sold without notice being given.  If a stand remains beyond the tenancy hours the Organisers will knock it down and dispose of it.The Exhibitor shall make 
good and indemnify the Organiser for any damage to the premises or to any shell scheme provided by the Organiser whether such damage is caused by the Exhibitor, his agents, 
contractors or employees. The Organiser shall not in any event be held responsible for any restrictions or conditions which prevent the construction, erection, completion, alteration 
or dismantling of stand, or for the entry, siting or removal of exhibits, or for the failure of any service provided in the Building, or for the cancellation of or part time opening of the 
exhibition either as a whole or in part or for the amendments or alterations to all or any of the Rules & Regulations caused by circumstances not under their control. 
8. STATUTORY REQUIREMENTS 
The Exhibitor shall comply fully with all statutes, rules, regulations, bylaws or other requirements whether for ensuring safety or for any other purpose whatsoever affecting the use 
of the Building. The Exhibitor will comply with all the requirements of the health and safety executive, of the Police and Fire Authorities and of the Council as licensing authority, 
obtaining all licenses, consents and approvals as may be necessary.  All inflammable materials shall be fireproofed or otherwise processed against fire in accordance with any 
statutory or local regulations or requirements to which the Exhibition may be subject 
9. UNDESIRABLE ACTIVITIES 
If it appears to the Organiser that the Exhibitor may be engaged in activities which are deemed to be contrary to the best interests of the Exhibition or which appear unethical or to 
be in breach of the law, the Organiser may, without being under any liability to refund or abate any charges paid or due herein, cancel any display space allocation which may have 
been made to the Exhibitor and require him forthwith to vacate the display space allocated to him and refuse the Exhibitor the right to participate further in the Exhibition.  
Canvassing for orders, except by the Exhibitor on his own stand in the normal course of his business is strictly prohibited, and in any such case the right of expulsion will at once be 
exercised.  The distribution or display of printed or other placards, handbills or circulars or other articles except by the Exhibitor on his own display space is prohibited.  The 
following are excluded from the Exhibition: explosives, detonating or fulminating compounds and all dangerous or harmful substances, including primings, matches and similar 
objects can only be exhibited in the form of imitations, and on the condition that they contain no inflammable matter.  Only goods described at time of application may be displayed 
on stand, and any goods not approved by the Organiser must be removed from the Building.  Copyright and Provisional Patent Protection: No object exhibited may be 
photographed, drawn copied or reproduced in any manner without the written consent of the Organiser. No gas canisters are allowed in the hall, unless prior written arrangements 
have been made with the Organiser. 
10. LIMIT OF LIABILITY 
The Organiser, its agents or employees shall not be liable for any loss, theft damage or injury to persons or property from any cause whatsoever during the Exhibition or while 
based at the Organiser' premises. Information given by the Organiser about the Exhibition is accurate to the best of their knowledge, but does not constitute any warranty or 
representation by the Organiser, and therefore any mistake or omission, does not entitle the Exhibitor to cancel his space booking. 
11. INDEMNITY 
The Exhibitor shall defend the Organiser from and indemnify the Organiser against any liability for injury to persons or damage to property arising from any cause whatsoever in 
connection with the participation in the Exhibition by the Exhibitor, his agents, contractors or employees. 
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12. INSURANCE 
The Exhibitor shall without prejudice to his liability to indemnify the Organiser under Clause 11 effect and maintain at his sole expense with a reputable insurance company such 
comprehensive insurances as are necessary to cover any liability arising under Clause 11. Such insurance cover shall not be less than ONE MILLION Pounds (£1,000,000) in 
respect of any one incident and written proof of such cover shall be supplied to the organiser a maximum of one week before the event, failure to provide written proof of cover will 
result in forfeiture of your exhibition space or exhibition stand and any payment for such space or stand.  
Exhibitors are also advised to take out suitable insurance against losses and wasted expenditure in the event of the exhibition having to be abandoned or curtailed. In addition to 
this Exhibitors and contractors are specifically warned against the possibility of pilferage, theft or loss of goods during the build up and breakdown periods and are strongly 
recommended to effect insurance to cover such risks and to ensure further that all valuable items on their stands are adequately safeguarded at all times.  
It should be clearly understood that all property is the sole responsibility of the exhibitor or other person to whom it belongs.  The Organiser will not be responsible for loss of or 
damage to, or safety of, the property of any exhibitor, his staff or any person in any circumstances whatsoever. 
13. CHANGE OF LOCATION, CURTAILMENT OR CHANGE OF DATE OF EXHIBITION 
In the event that the premises where the Exhibition is to be held shall, in the sole determination of the Organiser, become unfit or unavailable for occupancy, or shall be 
substantially interfered with by reason of fire, flood, pest or any other such cause or as a result of government intervention, malicious damage, acts of war, explosion, acts of God, 
strike, lockout, labour dispute, picketing, embargo, injunction, not or any cause or agency, over which the Organiser has no control, or should the Organiser decide that owing to 
any such cause or agency it is necessary or advisable to curtail, relocate or change the date of the Exhibition or reduce the planned period of preparation, display or dismantling, 
the Exhibitor waives any and all claims he might have against the Organiser for refunds, damages or expenses.  Under any of these circumstances the Organiser reserves the right 
without being under any liability to the Exhibitor for refunds, additional expenses or otherwise, to change the location and or date of the Exhibition upon reasonable notice to the 
Exhibitor. 
14. EXHIBITION CANCELLATION 
In the event of the cancellation of the Exhibition by the Organiser as a result of the circumstances specified in Clause 13, the Organiser shall be entitled to retain or receive on 
account of working expenses 25 per cent of the total sum payable for space by the Exhibitor and any balance of the total sum paid by the Exhibitor shall be repaid by the Organiser 
to the Exhibitor. In the event that the Organiser, for commercial reasons such as lack of support, cancels the Exhibition then all charges paid by the Exhibitor will be refunded.  The 
Exhibitor agrees that under these circumstances he will have no further claim against the Organiser. 
15. INFRINGEMENT OF RULES & REGULATIONS 
The infringement of any of the terms of this Agreement will subject the Exhibitor to the forfeiture of his space and to the removal of himself, his employees and his goods from the 
Building, without liability attaching to the Organiser in any way whatsoever in consequence of such removal, nor shall such removal release the Exhibitor from any payment for 
which he may still be liable.  The question as to whether any such terms have been infringed, and whether the Exhibitors space has been forfeited, and whether he, his employees 
and his goods shall be removed is to be determined according to the sole discretion of the Organiser.  The Organiser reserves the rights to interpret amend and enforce these 
Rules & Regulations, as it deems proper to assure the success of the Exhibition. 
16. LIGHTING INSTALLATIONS, CONNECTIONS AND PLUMBING 
Exhibitors must hire at their own expense from the Organiser’s Electrical Contractor, any extra electrical connections (which are not included in the stand package), spotlights, 
fluorescent tubes etc. in accordance with the regulations separately issued by the Organiser, and are deemed to have notice of such regulations and are bound thereby.  The 
Organisers own electricians will make such connections, at the Exhibitors expense.  In the event of Exhibitors erecting pre-wired stands, the Organiser in addition to reserving the 
right to charge a connection fee, also, in the interests of safety reserve the right to determine whether the wiring of such stand is properly carried out in accordance with the Institute 
of Electrical Engineers Rules and Regulations for this class of work, and where any pre-wired stand falls below this standard, the Organiser reserves the right to refuse to carry out 
the electrical connection.  The Organiser shall be the sole Contractor in respect of any plumbing work required to be undertaken on any exhibition stand (subject to availability) and 
will quote Exhibitors for their requirements. Electrics must follow EVA Electrical Regs. 
17. FLOORS AND STRUCTURAL PORTIONS OF THE BUILDING 
The floor of the Building must not be cut or damaged, nor shall any structural portion of the Building, nor any barriers erected by the Organiser be in any way interfered with, nor 
shall any stand or exhibit be in any way attached to the floors or structural portion of the Building or barriers without written permission having been previously obtained from the 
Organiser.  The Exhibitor shall not place or cause to be placed any exhibit or other thing in the building the weight displacement of which exceeds the venue’s floor loading 
maximum (details to follow in manual). 
18. FOOD AND DRINK SAMPLES 
The caterers have the sole rights for the sale or distribution of food, drink, confectionery or tobacco.  No Exhibitor shall sell, give away or otherwise distribute, any such article 
without the written consent of the Organiser, except as follows: exhibitors may give away samples of food in the course of demonstrating machines or cookery provided that: 
a) Nothing in the nature of a meal for immediate consumption may be either given away or sold.  
b) No tables/chairs may be provided on or near a stand except by separate agreement with the Organisers.  Food may only be distributed from a counter on stand. 
Exhibitors handling any food must observe the Food Safety Hygiene Regulations. 
19. ALCOHOLIC BEVERAGES 
In the interests of the Organiser, exhibitors, visitors and the licensed industry, the Exhibition is strictly a business event and will allow alcoholic beverages to be distributed on 
stands, sampled or given out in any other form throughout the Exhibition only with the express permission of the Organiser.  This is subject to the organiser’s strict drinks code of 
conduct. 
20. NOISE 
Exhibitors using audio visual aids, which create excessive noise sufficient to disturb adjacent Exhibitors, may be asked to cease such activities in the interest of the overall 
Exhibition.  This may be overcome through the use of a booth rendered soundproof to the satisfaction of the Organiser.  Exhibitors providing music on their stands (whether live or 
by means of a TV, video, slide tape presentation, record / tape player, etc.) must obtain a license from the Performing Right Society and Phonographic Performance Ltd. 
21. ASSIGNMENT 
The Exhibitor shall not assign or sub-let any space allocated or any part thereof without the written consent of the Organiser.  In the event of any such sub-letting the Exhibitor will 
be held responsible and accept full responsibility for the observance of and compliance with these regulations by the persons to whom any space may be sub-let 
22. DISPUTES 
This contract shall be deemed to have been made at Hotel & Catering Show and the Exhibitor and Organiser hereby agree that all claims or disputes arising out of this contract or 
the performance or non-performance thereof arising out of the Exhibition itself shall be referred to a single arbitrator to be agreed upon by the parties hereto in accordance with and 
subject to the provisions of the Arbitration Act 1950 or any statutory modification or reenactment thereof. 
 

Registered Office – Smugglers Way, Hurn Lane, Ashley, Dorset, BH24 2AG Tel: +44 (0)1425 485040. E: info@hotel-expo.co.uk 
Owned by Optimus Events Limited, Company Registration: 3404422 VAT number: 699 226 188 

 

 


